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Event CBD andNABERS Assessor Conference 2016

Date 27" April 2016

Venue The Grace HotgbydneyNSW

Registered 194 attendees (7Assessors)

Attended 157attendees (6&Assessors)

Sessions 35 sessions made up of: E&ture style presntations, 3nteractivepanels 13

small group workshops andavard presentatioss A Technical Forum staffed &
NABERS/CBD tea was also held during the dayd anetworking session with
drinks and canapés was held after the event

Funding The conference wgeintly funded by theAustralian Government Department «
Industry, Innovation and Sciencandthe NABERS program

ThesecondNABERS & CEDnference heldat the Grace Hotadn 27" of April 2016 preseneda
diverserange of speakeffsom both industry and governmerand provide an opportunity for
Assessors and administratéosexchangeédeasin a twoway conversation

Whereas the first conference was a tday event and spdfically targeted at Assessors, this event
was a one day event and open to all NABERS stakeholders. Consequently, attendance was more than
double that of the first conference.

Of the 157 attendee$8 NABER&ssessorand63 of thesewere alsatCBDAssessors

TheNABERS ar@BDteamsreceived feedbacn a range oprogramtopics during the conference
andonthe event itselfn an evaluatiorsurvey Feedbackbout the conferencevasverypositive and
there wasa high levebf supportfor future events.

Networkingand hearing aboutipdates andhe direction of the programs wejfeintly regarded as
the most useful aspesbf the event followed by interaction with the CBD and NABERS program
administrators There was a high level of satisfactiotihhe overalleventorgangation, the location
of the venue and timing

Programtopicsfor discussiomt the eventwere nominatedy attendeesand the program teams
ahead of the conference. Feedback \a&nin dedicatedinteractivediscussiorsessios, informally
throughout the conferencand through a post conference survey (50 attendees participated in this
survey) This feedback is explored in detail in section 6 of this report.

The majority of prticipants found presentatiorthat relatedto programperformance pperations
and technical ruling® be of the greatest valu&he most populapresentatiors were:

1 NABERS: Directions and progress

1 CBD: Outlook directions & review update

91 Picking up the pace: Our innovation strategy
9 Focusing on solutiorgsworkshop session

Suggestionfor improving the evenincluded

9 including case studies
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splitting the event into two separate days; one for customers and one for Assessors
going further into technical details and conducting site visits

choosing a venuthat had a better room layout and a bigger networking area

holding the workshop sessions earlier in the.day

68% of survey respondents said that they would like the event to occur on an annual basis.

Post conference survey snapshptrticipant satisfaotin

Question: Please rate your satisfaction with the following aspects of the conference:

Balance of government and industry

representatives

Networking Opportunities

MC of the Event

o/

= Poor
= Fair
Good
= Very Good

= Excellent

= Poor
= Fair
Good
= Very Good

= Excellent

= Poor
= Fair
Good
= Very Good

= Excellent

Technical Forum

= Poor
= Fair
Good
= Very Good

m Excellent

Interaction with the NABERS / CBD Teams

= Poor
= Fair
Good
= Very Good

= Excellent
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NABERS and CBD collaboration

TheNational Australian Built Environment Rating Scheme (NAB©BB@&Mis a national
environmental performance rating scheme for commercial buildings thdmsnistered by the NSW
Office of Environment and Herita(f@EH)NABERS ratings are conducted by NABERS As#essors
areaccredited by OEH.

The Commercial Buildimjsclosure (CBD) Program is managed by the Australian Government
Department of Industrgndrequires energy efficiency informatieincluding Tenancy Lighting
Assessments undertaken bylLBssessors and current NABERSdy ratings to be disclosedat the
point of sale or lease fmommercial office spaagver2000m?. Beingaccredited by OEH asNABERS
Assessor is a prereqitésto becoming a CBD Assessor.

TheNABERS and CBigramshavehad an increased focus on productbadlaboratiorandco-
hostedthis eventto strengthen thé partnershipandengag more effectivelywith Assessoren
program deliveryssues

The conference was designed to seek input iRBERS and CBD stakehsldarprogram
operations and to communicate important program announcements to industry thfaogto-face
two-way dialogue.

2. 9+9b¢ t!we¢L/Lt!I¢LhD

The 1% conference attendeemcluded

1 24people from theCBD andNABERBrograms

1 83NABERS Assessors, Trainers, Supervisors and Auditors including:
0 68NABERA&ssessorgof which 63vere CBD Assess)rs
o0 15NABER%¥rainersAuditors andsupervisors

I 34NABERS customers

9 16 other stakeholders
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EVENDVERVIEW

Theconferencedelivereda diversegprogram ofspeakeipresentations and interactive sessions
facilitatedby the CBD antlABER@rogram teamsnd industy partners. Mr Phil WilkinsoExecutive
Managerg government relations and technical servioslRAKHwas theeventMC, and tad a high
approval rating witl®6%of surveyed participants rating the Mc&be eithergood, very good or
excellent

Thissection summarises the sessions #melvalue the attendes placed on each presentatiion
their feedback

3. ahwbLbD {9{{Lhb

Openingaddress

Property Council CEO Ken Morrigartlined the impact of the propertyndustry on the
environment andl KS & S O G 2 daRrbuticdzdiedigsions Iretluction.

Opening AddressSurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

NABERS: Directions anddpess

NABERS Program Manager Carlos Fregram provided anverview of recent program
achievementsandfuture plans for NABERS

A—

s and Pro

m Extremely valuable = Highly valuable  Valuable m Not very valuable

46% 22% 0%
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CBD: Outlook, directions & review update

CBD Manager Stanford Harrisprovided anupdate on the CBD review and the possible
implications this would have fgrogram stakeholders.

CBD: Outlook, directions & review updagurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

CBDProgress report

CBDSenior Energy Efficiency Officgiephanie Claydoprovided anoverview of recent CBD
program achievements

CBD: Progress repefurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable
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The importance of the FM role in NABERS

FMA CEO Nicholas Bemtplained thewide range of tasks that facility managers play in the
management of builaigs, and how best to engage Fbts NABERS ratings.

The importance of the FM role in NABERGrvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

The Future of the TLA

CBDSenior Energy Efficiency Offideoss Mtennan an® y S NH & Dirddtior/ofPydjacis
andAdvisory Services Paul Bannistetlined potential upcoming developments of the
Tenancy Lighting Assessment tool and for lighting efficiency more broadly.

The Future of the TLASurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable
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Picking up the pace: Our innovation strategy

NABERS Program Manager Carlos Fhliseassed the Agile Project Management
methodology that the NABERS team has adopted and how it has been applied to projects.

Picking up the pace: Our innovation strate§urvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

Announcement

NABERS Program Manager Carlos Flores prestheegdrace hotabd DSy SNJ £ al y I 3§
Phillip Pratley, wth their newly certified 4star Energy rating. He also presentéimes
Vesper of Goodman with a trophy for certifying the 15000ABERS rating.
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Training options for dynamic Assessors

Energy Efficiency Coun€ECQLuke Menel and NSW OESenior Project OfficeBradley
Anderson explained somd the training options that ar@available to Assessors through
their respective organisations.

Training options for dynamic Assess@sirvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

NABERS {fMyths and facts

CETERegional Managekdam Garnys compared the perceptions of c@gjainst the actual
costs forlNABERS Indoor Environment ragngnd Frasers Property Gro8pstainability
ManagerMarine Calmettesliscussedheir recent experience getting a NABERS Indoor

Environment rating.

NABERS tByths and facts Survey feedback

® Extremely valuable = Highly valuable  Valuable m Not very valuable
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IT serviceg Progress & plans

NABERS Services Team Lead&erant Collins andCBD Acting Assistant Directéabiola
Viana de Frietasxplained thecurrent and future work plans of therespective IT teams.

IT servicesProgress and plansSurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

QualityAssurance, CPD and auditing

NABERS$echnical Team Leader Dennis Lee and &8Btant ManageChris Mobbs

exploredr 3 LJSOGa 2F (GKS LINPINFYaAQ lijdz £t AGe | &aadzNT y
continuous professional development to auditing outcomes.

Quality Assurance, CPD and audiiSgrvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

- w1
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Tools under development: The waste platform and Energy for hospitals tool

NABERBevelopment & Innovation Team Leader Corine Mulet and Strategic Development
Officer Claire Tuckefescribedthe two new tools under development, covering the
expected outcomes and timelines.

Tools under developmenSurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

O x

Industry trends: your insights

A speaker from each of the sessions returned for a panel discussion session with the
audience.

Assessor stream 'Industry InsightSurvey feedback

m Extremely valuable = Highly valuable  Valuable m® Not very valuable
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Bringing your NABERS data to life

NABERBata Analyst Nichola Nicholson showcased some custordestadreports that she
has beerworking on.Arup Senior Sustainability Consultant Richard Stokes took the
audience through some of his NABERS datalrsationsand JAGONAChief Product
OfficerAndrew Brown gave an overview of their collaboration with NABERS.

Bringing your NABERS data te $firvey feedback

® Extremely valuable = Highly valuable  Valuable m Not very valuable

e = B

Mid-tier buildings: The next frontier

Sustainability Victoria Project Lead Chris ldptiled the latest work that they have been
doing with the midtier buildings. He highlighted the difficulties engaging with this sector
and outlined strategies for overcoming those barriers.

Mid-tier buildings Survey feedback

® Extremely valuable = Highly valuable  Valuable m Not very valuable
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Maximising your GRESB Survey resultsNABERS

NABERStrategic Development Officer Claire Tucker talked the audience through the

NABER partnership with GRESB and recent changes that allow GRESB Survey participants to
score more points using three NABERS ratings as part of a NABERS&tMgltertificate.

Maximising your GRESB Survey results with NAB&RS&y feedbac

m Extremely valuable = Highly valuable  Valuable m Not very valuable

Financing your upgrades
NSW OEH Relationship Officer Joanna Greenlees and Senior Project Officer Tim Wong

presented on different funding that is available to building owners, including funds available
dzy RSNJ 6§ KS Wb 2 f RANS AIQPONIYABE A I gzid

Financing your upgrdaeSurvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable
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NABERS & CBD: Advertising & marketing

NABERSommunications Team Leader Frank Roberson launched the NABERS Customer
Marketing Toolkit and CBBssistant ManageChris Mobbs explained the legislative rules for
displaying ratingsinder the BEED Act (2010).

NABERS & CBD Advertising and Markedimgyey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable

Industry trends: your insights

A speaker from each of the sessions returned for a panel discussion session with the
audience.

Customer Stream 'Industry Insigh8urvey feedback

m Extremely valuable = Highly valuable  Valuable m Not very valuable
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